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MAXIMS’ POLITENESS PRINCIPLE IN FROZEN MOVIE
Herman.

1. Introduction
Communication is the way to interaction or to make relationship with each other. &

uses languages to communicate with each other, to express their expression in a situation,
tell opinion for someone or to tell something in our mind. The communication is consist by
and speaker. The speaker should speak clear to share information to the hearer. It means &
communication can be done if the hearer can catch the information from the speaker.

But sometimes in some situation the conversation could not be successful bec:
misunderstanding between the speaker and the hearer. It was important to consider someone’s
when doing or saying something. In this case, politeness played an important role in human s -

According to Yule (1996:60), politeness was showing awareness of another person’s
was related to social distance or closeness. Politeness referred to the emotional and social se
self that everyone else to '.recognize. In this case, politeness was really needed to build =
relationship and to have a good social interaction with other people. In other word, polite
the expression of the speakers’ intention to mitigate face threats carried by certain face th =
acts toward another. :

According to Leech (1983), there is a politeness principle with conversational maxiss
types of maxim are tact, generosity, approbation, modesty, agreement, and sympathy. P

stategy is used in making request. Politeness was a part of pragmatic study. Politeness com
negative and positive face. This research took pragmatic approach as the way of
considered how the speakers used the language in the social interaction with others. '

Carton movie is one of media that can be used for teacher in process teaching
According to Pande (2008) explains that a cartoon movie is an exaggerated amusing ¥
caricaturing in moving diagram way of criticizing a person or event with some thoughts. &
movie is a special form of art to present amusing appearance with the help of colorful moving
exaggerated. In short, it can be seen in cartoon movie how to shown people’s imaginatics
revealed in drawing forms. By using cartoon movie people can learn everything like b -
and animal behavior. All of those are packed in a motion pictures and effects. g

In this research, the researcher focuses the research in cartoon movie conversation. €
cartoon movie worth studying is Frozen. This movie is then analyzed pragmatically focuss
use of politeness principles covering every maxim and scale by Leech and Lakoff. Hope
study can not only provide information on the use of one principle in pragmatic studies but
the readers on how to implement the politeness principles in communication.
2. Theoretical Review .

2.1. Definition of Politeness .
Politeness is one of social rules in the social relationship. In society, people try t&

language to make other feels comfortable. Politeness as a system of interperson:
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med to facilitate interaction by minimizing the potential for conflict and confrontation
=at in all human interchange (Lakoff:1990).
>cording to Yule (1996:60), politeness was showing awareness of another person’s face; it
ted to social distance or closeness. Politeness referred to the emotional and social sense of
everyone else to recognize. In this case, politeness was really needed to build a good
hip and to have a good social interaction with other people. In other word, politeness was
ression of the speakers’ intention to mitigate face threats carried by certain face threatening
wward another. N
cording to Brown and Levinson (1987) in Yule (1996:60), politeness used main
ses in communications. Politeness strategies are used to formulate messages to save the
s face when face threatening acts (FTAs) are inevitable or desire. Politeness strategies
sur kinds, there are bald on record, positive politeness, negative politeness, and bald off
L In addition, face consists of two kinds of positive face and negative face. The
sion of solidarity, attending to the hearer”s positive face called positive politeness. The
on of restrainf, attending to the hearer”s negative face called negative politeness.
ess strategies also have something to do with face threatening acts (FTAs). According
n and Levinson (1987) when face threatening acts (FTAs) are unavoidable, speakers
:ss the threat with negative politeness that respects the hearer”s negative face, the
e independent, have freedom of action. They can also redress the face threatening
s) with positive politeness that attends the positive face the need to be accepted and
‘others ( Cutting, Joan:2002).
eness principle
feness principle is minimizing (all thing being equal) the expression of impolite beliefs;
g (all things being equal) the expression of polite beliefs (Thomas, 1995:159). While
1983:132) states that politeness concerns a relationship between two participants; self and
:If has to be more polite in referring to other’s spouse that in referring to self’s own
ccording to Yule (1996:60), politeness can be defined as the means employed to show
ss of another person’s face. In other hand, politeness can be accomplished in situations of
ance or closeness. For example, in following illustrations the first type might be found
knt’s question to the teacher (I.a), second illustration in the friend ’s question to the same
=l (Lb)
Excuse me, Mr Buckingham, but can I talk to you for a minute?
& Hey, Bucky got a minute?
meerning the above utterances, it can be understood that that there will be different kinds
jemess with the assumption of relative social distance or closeness. In most English
w context, the participants in an interaction often have to determine as they speak, the
social distance between them and hence their face wants. Furthermore, Yule (1996:62)
faces, they are: ]
ive politeness, is a face saving act which is oriented to the person’s negative face which
o show difference, emphasize the importance of the other’s time or concerns, and even
apology for the imposition or interruption.

Ssample:
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(1) How about letting me use your pen?

(2) Hey, buddy, I'd appreciate it if you’d let me use your pen.

Positive politeness, is a face saving act which concerned with the person’s positive
will tend to show solidarity, emphasize that both speakers want the same thing, and they
common goal.

Example:

(1) Could you lend me a pen?

(2) ’'m sorry to bother you, but can I ask you for a pen or out something?

(3) I know you’re busy, but might I ask you if — em — if you happen to have an extra
I could, you know — eh — maybe borrow.
2.3. Maxims of Politeness Principle

According to Leech (1983:132) the maxims of politenss principle tends to go in pairs s

a. Tact maxim

Tact maxim is minimize the expression of beliefs which imply cost to other |
politeness); maximize the expression of beliefs which imply benefit to others (positive pe »

Example:

Anna: Do you have to go?

King: You will be fine, Elsa.

In the utterance above shows negative politeness that the speaker feel cost.

b. Generosity maxim

The speaker minimizes the expression of beliefs that express or imply bene
Genorosity maxim focuses on the speaker, and says that others should put first instead of

Example:

Anna: I owe you a sled.

In the utterance above the speaker shows responsibility and give benefit to other.

c. Approbation maxim

The speaker minimizes the expression of beliefs which express disprais
(disagreement); maximize the expression of beliefs which express approval of othes
other people feel goood). ! e

Example: :

Kristoff: I never knew winter could be so beautiful.

The utterance the speaker appreciates the beautiful winter.

d. Modesty maxim

The speaker minimizes the expression of praise or dispaire of self.

Example:

Anna: Are you sure? Because I don’t think I'm supposed to... okay. ;

In the utterance above the speaker dispaire herself to stand beside Queen Elsa.

e. Agreement maxim : 4

The speaker minimizes the expression of dlsagreement or:agreement between seif

Example: 2

1. A: May i talk to you, please? Alone.

B: No, whatever you have to say you can say to both of us.
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A I need you here to take care of Arendelle.

3: On my honor.

# atierance B in dialog 2 is more polite than B in dialog 1 shows disagreement prefable to
te disagreement.

Sympathy maxim

speaker minimizes antipathy or sympathy between self and other. This includes a small
“speech acts such as congratulation, commiseration, and expressing condolences.

wample: y le

' was an accident. I'm sorry, Anna.
s uttrrance above the speaker shows her commiseration.

h Method *

s research is a descriptive quahtatlve research because the form data descnbed the form with
2d the description of phenomena naturally. Descriptive research produced the pure data which
sievant and trusted because there was no manipulation. Related to that, descriptive research was
to find out the accurate facts by having the right interpretation. It meant that descriptive type
h used to describe data factually and accurately in solving the problem. ,
e data of this research found in the Frozen’s movie script that was the conversation among
cters The data were words, phrases, and clauses that contain politeness strategies in
g of the conversations in Frozen’s movie which used English as the language. The data
m the conversation among all characters in the movie of Frozen. Then the data analyzed
fypes of politeness strategies which had requesting form. The researcher also watched the
in several times and made sure to understand while enjoy the movie.
struments of the research were the tools which could help the researcher in collecting the
understood the theories contains of this research. The researcher needed some
ments in collected the data. The instruments used in this research laptop, pen or pencil,
ok and draw a table. This research took the data from Frozen’s movie. The reason of
the movie was because of many politeness strategies in requesting on this movie. The
que of collecting the data in this research was taking-note. The steps to collect the data were
load transcript watch, read transcript, identify request, write into note, and draw the table.
collecting the data, the researcher designs the technique of data analysis as followed
sified the request form from the dialogues of each character, classified politeness strategy
the transcript in to positive, negative politeness and politeness principle based on the request
: that found in the transcript before and drew a table of the conclusion.

ta Analysis and Findings + ‘
In this part, the researcher wants to analyze the data collected from cartoon movie of Frozen.
ams of Principle
Data Analysis
In this research paper, the researcher finds the use of tact maxim, generosity maxim,
obiation maxim, modesty maxim, agreement maxim and sympathy maxim.
a. Tact maxim
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In this maxim participants are expected to be humble by reducing the praise of himse®
utterances of tact maxim found in the folklore are as follows:

1. Elsa: why did you bring me her?

Hans: I couldn’t just let them kill you.

2. Kristoff: I’'m gonna tell him.

Anna: Don’t dare you.
The two data above taken from the frozen movie shows tact maxim. Tact maxim r=
Searle’s directive and commisive which is only applicable in illocutinary functions class :
‘impositive’ e.g ordering, requesting, commanding, advising, recommending, et
‘commisive’ e.g promoting, vowing, offering, etc. Data 1 above shows a benefit to
speaker, Elsa, where it has a positive meaning. Data 2 above shows impositive, it is a com
advise were the second speaker, Anna, threw a threat to Kristoff in order to get a positi
to the second speaker
b. Genorisity maxim -
The utterances of generosity maxim found in Frozen movie are among othres as follow
1. Anna: Do you wanna build a snowman? '
Elsa: Go away, Anna.

2. Hans: I need volunter to go with me find her.
People I: I'll go. I volunter.
Duke: I volunter two men, My Lord.

The generosity maxim involves minimizing the benefit and maximizing the cost to s&
1 and data 2 above show a contrast. Data 1 refers to an impolite expression where the
benefit to others. Meanwhile in data 2 shows politeness. The conversation shows benefit
and the benefit seems to be very crucial. B

c. Approbation maxim

The utterances of approbation maxim found in Frozen movie are among others as fo

1. People I: T bet they are absolutely lovely.

People 1I: 1 bet they are beautiful.

2. Elsa: you look beautiful. e

Anna: Thankyou, you look beautifuller, I mean not “fuller’. You dont look fuller
beautiful.

Elsa: Thankyou.

There are two criteria in approbation maxim, they are minimize dispraise of ¢
maximize praise of other. This maxim involves minimizing dispraise and maximizing
speaker/hearer such as thanking, congratulating, pardoning, blaming, praising, condoling.
boasting, complaining, reproting etc. Approbation maxim is closed™to politeness st

L,
#

avoiding disagreement.
Data 1 and 2 above show maximize praise of other where they refer to praising of
can see from the first data where people I and II praise other by saying “I bet they are be
This is the same like data 2, where Elsa throws a praise to Anna by saying “you look bez
d. a. Modesty maxim
The utterances of modesty maxim found in Frozen movie are among others as follow.
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: Are you sure? Because I don’t think I’'m supposed to... okay.

adpabie: I can not. I'm sorry, Kristoff. If it was her head, that would be easy.

- modesty maxim involves the criteria of minimize praise of self and maximize dispraise

D=tz | and 2 above are included into the criteria id minimize praise of self. Data 1 shows
er dispraise herself stand before the Queen and data 2 where the speaker is also dispraise

saying to Kristoff that he doesn’t have the power to help.

Y ement maxim N

ances of agreement maxim found in Frozen movie are among others as follow.

uke: Duke of Weselton, your majesty. As your closest partner in trade in seems only
I offer \ your first dance as queen.

a: Uh... thankyou. Only I don’t dance. Oh... but my sister does.
astoff: Didn’t your parents ever warn you about strangers?

mna: Yes. They did g

e agreement maxim involves minijﬁizing disagreement and maximizing agreement
self and other. Data 1 shows it is disagreement maxim because there is partial

ement between speaker and listener. In data 2, it is agreement maxim because an

snt happened between self and others.

& Sympathy maxim

= utterances of sympathy maxim found in Frozen movie are among others as follow.

Hans: ’m sorry. Are you hurt?

- Anna: No, no. I’'m okay

Hans: Are you sure?-

Elsa: Are you okay?

Anna: I’ve never been better. This is so nice.

e sympahty maxim involves minimizing antipathy and maximizing sympathy between self

:r. Sympathy maxim can be found in polite speech acts as to conratulate, commiserate of
condolence. Both data 1 and 2 show sympathy to other where speaker asked the condition

sed on the data, the researcher can find out the description of the object being researched.
sesearch presents clear description of politeness utterance analysis used in Frozen movie
gould be present and analyzed below.

Maxims of Politeness Principle Frequency Percentage (%)

Tact Maxim 11 18,3
Generosity Maxim 10 16,6
Approbation Maxim 9 15
Modesty Maxim 11 18,3
Agreement Maxim 12 20
Sympathy Maxim 7 11,7

[ Total Maxims 60 99,9

The research findings based on the table above are tact maxim 11 utterances (18,3%),
rosity maxim 10 utterances (16,6%), approbation maxim 9 utterances (15%), modesty maxim
~ umerances (18,3%), agreement maxim 12 utterances (20%), sympathy maxim 7 utterances

<38 <




(11,7%). The result of the analysis showed that 60 utterances of politeness which were ¢cc

from the main character in Frozen Movie.

5. Conclusion
After analyzing the data, conclusion can be drawn as. Firstly, there are twelve agres

maxim, eleven modesty maxim, eleven tact maxim, ten generosity maxim, nine appre
maxim, and seven sympathy maxim. And positive politeness is more dominant usedwhe:
character spoke with other people. Hence, the researcher hopes that this research is benef -
the references in guiding to collect information of maxims politeness priciple. And the reads :
choose maxims politeness principle as the object of the research, because many intersesting

can be in the movie.
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